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Introduction

In an increasingly complex society, the ability of public schools to meet the 

wide array of student needs is continually being challenged. The provision 

of adequate resources is essential. Educational resources can be grouped 

into the “hard” resources including the building and its facilities, learning 

materials, and textbooks and the “soft” resources typically identifi ed as peo-

ple. The “hard” resources are only effective if used by adequate numbers of 

staff (soft resources) including competent and committed teachers, admin-

istrators and support services personnel. 
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